ACCESSIBLE CUSTOMER SERVICE POLICY
Our commitment
EdgePoint Wealth Management Inc. is committed to treating all people in a way that allows them to maintain their dignity
and independence. We believe in integration and equal opportunity. We are committed to meeting the needs of people with
disabilities in a timely manner, and will do so by preventing and removing barriers to accessibility and meeting accessibility
requirements under the Accessibility for Ontarians with Disabilities Act (AODA).

Assistive devices
We will ensure that our staff are trained and familiar with various assistive devices that may be used by customers with
disabilities while accessing our goods or services.

Communication
We will communicate with people with disabilities in ways that take into account their disability.
Accessible formats and communication supports
Upon request, we will provide accessible formats and communication supports for EdgePoint information in a timely manner,
taking into account the person’s accessibility needs.

Service animals
We welcome people with disabilities and their service animals. Service animals are allowed on the parts of our premises that
are open to the public.

Support persons
A person with a disability who is accompanied by a support person will be allowed to have that person accompany them on
our premises. A support person will only be required by EdgePoint to accompany someone with a disability if for the purposes
of health or safety and in consultation with the person and at no fee.

Notice of temporary disruption
In the event of a planned or unexpected disruption to services or facilities for customers with disabilities, EdgePoint will notify
customers promptly. This notice will include information about the reason for the disruption, its anticipated length of time,
and a description of alternative facilities or services, if available.
The notice will be placed at all public entrances on our premises.

Training
EdgePoint provides training to employees and third-party representatives who provide goods, services and facilities on behalf
of EdgePoint which includes:


An overview of the AODA and the requirements of the customer service standard’s plan



How to interact and communicate with people with various types of disabilities



How to interact with people with disabilities who use an assistive device or require the assistance of a service animal
or a support person



What to do if a person with a disability is having difficulty in accessing EdgePoint

Service partners
EdgePoint will ensure that any partners/vendors providing customer service on EdgePoint’s behalf also have a policy and
training program in place with respect to Providing Goods and Services to People with Disabilities.
Employment
EdgePoint is committed to fair and accessible employment practices and welcomes applications from people with disabilities.
Accommodations are available upon request for candidates during recruitment and when hired.
Accommodation plans for employees with disabilities
EdgePoint will work together with any employee with a disability to ensure an accommodation plan is created and documented
to meet their individual needs.

More information and feedback
Customers who wish to provide feedback on the way EdgePoint provides goods and services to people with disabilities
or would like more information can email us at: info@edgepointwealth.com, contact us toll free at 1.866.757.7207 or by
mail at:
EdgePoint Wealth Management
150 Bloor Street West, Suite 500
Toronto, ON M5S 2X9
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